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City of Colton City Council
Regular Monthly Meeting Agenda
Date: 5/13/2024 Time: 6:30 pm
Colton City Hall 309 E 4th St, Colton, 5D, 57018

Call to order / Roll call: _
[ T. Bunde [I R. Amundson [ C. Foster (1 T. Evans [ J. Hulscher [J J. Lyon [0 M. Wochnick
[T M. Fraser (] J. Pedersen

Public Time:
a. New emergency radio tower — Minnehaha County Sheriff Captain Joe Bosman, pg

b. Colton Phase 4/5 sanitary sewer CIPP project update ~ Banner Engineering Weston Blasius, no
docs

¢. Colton Phase 4/5 sanitary and storm sewer improvements bid presentation — Banner Engineering
Weston Blasius, pg

Public hearing(s):

Reports/Other business:
a. Baseball Sponsorship status and potential improvements — Mayor Trevor Bunde, no docs
b. Pool status and potential opening date — Mayor Trevor Bunde, no docs
¢. Minnehaha County Sheriff’s monthly hours & calls, pg
d. YTD Member Splash sales, pg

Quotes:
a. Spring street sweeping, pg
b. Nuvei Utility payment processor, pg

Ordinances, resolutions, policies, motions:
a. Approval for annual malt beverage renewal: Classic Corner, Dollar General, pg
b. Appoint potential Ward II candidate, no docs
¢. Claims, pg
d. April meeting minutes & agenda, pg

Executive session as needed

Adjourn

Pagelofl



Minnehaha County Sheriff's Office

4/14/2024

Minnehaha County Begins Work to Expand Radio Coverage for Local First Responders

The Minnehaha County Sheriff’s Office is spearheading a county wide project that will expand radio
communication coverage for local first responders. According to Captain Joe Bosman with the Minnehaha
County Sheriff’s Office, “This project will greatly benefit every fire department, ambulance service, and law
enforcement agency who serve the citizens of Minnehaha County.”

Currently, first responders in rural Minnehaha County utilize two radio communication towers to
perform their duties. One tower is located by Wall Lake, and the other northeast of Baltic. “Having only
two towers, spaced far apart from each other, left large areas with out adequate radio coverage particularly
in our northwest and eastern regions of the county. Recognizing this deficiency, we wanted to increase our
radio coverage in those areas to provide better protection for our first responders and a higher level of
service for the public.” Captain Bosman added.

Starting in late 2022, Minnehaha County approved their Sheriff's Office to sign a contract with Motorola
Solutions to expand their radio communications network by adding 5 additional sites. The locations
selected include:

e Tower site north of Humboldt

e Tower site northeast of Hartford

e Colton water tower

e Tower site west of Baltic

e (arretson water tank

Each site will have a small concrete structure constructed at the base of the tower to house the electrical
radio components necessary to operate the system. There will also be new communications towers erected
at the Hartford, West Baltic, and Garretson locations.

Construction at the various tower sites has already begun with a project completion anticipated late this
summer. The Minnehaha County Board of Commissioners has approved funding for this project by using
$3.75 million dollars from their American Rescue Plan Act (ARPA) funds. Additional partners in this
project include South Dakota State Radio, Metro Communications, City of Garretson, and City of
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Colton. Captain Bosman added, “We are very grateful and excited to work with the communities of
Colton and Garretson during this project. Their partnership with Minnehaha County to use their
available locations for our communication equipment is a perfect fit to fill the coverage gaps in those areas.
This expansion is truly a benefit for all parties involved.”

ﬂ&%

Captain Joe Bosman
Minnehaha County Sheriff’s Office
Email: jbosman@minnehahacounty.gov

Oftice: 605-978-5522




WATER TANK OCCUPANCY AGREEMENT

This Occupancy Agreement (“Agreement”) made and entered as of the Effective Date, as
defined below, by and between the City of Colton (“Landlord™), of 309 E 4™ St., Colton, SD
57018, and Minnehaha County, of 415 N. Dakota Ave., Sioux Falls, SD 57104 (*Tenant™).

WITNESSETH:

In consideration of the mutnal covenants contained herein and intending to be legally bound
hereby, the Parties hereto agree as follows:

1.

THE PREMISES.  Subject to the following terms and conditions and for the mutual
benefit of the parties, Landlord grants to Tenant a nonexclusive space atop an Elevated
Water Storage Tank as depicted on Exhibit “A”, attached hereto and incorporated herein
by this reference, (“Occupied Space™) which is located on certain real property in
Minnehaha County, South Dakota, as described in Exhibit “B”, attached hereto and
incorporated herein by this reference, (“Premises™) for Tenant’s Use.

TENANT'SUSE.  In accordance with this Agreement, Tenant shall have the right to
construct, install, maintain, improve, operate, repair and replace Communications Facility
upon the Occupied Space. The term Communications Facility shall mean
communications equipment, antennas, related facilities and equipment (“Facilities™) upon
the Occupied Space for the purpose of transmission and reception of communications
signals.

TERM.

a. Initial Term. The initial term of this Agreement shall be for a period of ten (10)
years beginning on the Effective Date, unless extended or sooner terminated in
accordance with this Agreement.

b. Renewal Term. Provided Tenant has not failed or refused to perform any of
Landlord’s covenants, duties, agreements or obligations under this Agreement or
is otherwise in default, Tenant shall have the right to extend this Agreement for
three (3) additional terms of ten (10) years each on the same terms and conditions
as set forth in this Agreement. Unless Tenant notifies Landlord of its election not
to exercise any renewal term at least sixty (60) days prior to the expiration of the
initial term or the current renewal term, each renewal term shall automatically be
exercised without notice or other action of any kind by Tenant.

EFFECTIVE DATE. This Agreement shall be effective as of the date of execution by
both Parties (“Effective Date™).

RENTAL. LESSOR, pursuant to SDCL Chapter 6-5 and in recognition of the benefit
the City of Colton will receive with the placement of LESSEE’s Communications
Facilities on the Premises, LESSOR will provide the Premises to LESSEE without rent or
additional charge, except as expressly set forth herein.

IMPROVEMENTS.

a. Tenant shall, in Tenant’s discretion, design and construct the Communications




Facility in any manner Tenant deems appropriate limited to the proposed scope of
the easement and restrictions herein. Tenant shall comply with all applicable
federal, state and local laws and regulations in the design and construction of the
Communication Facility. The Communications Facility shall remain the exclusive
property of Tenant. Tenant shall remove the Communications Facility or any
portion thereof, including footings to a depth of twenty-four (24) inches below
grade, following the expiration or earlier termination of this Agreement and shall
restore the lands, disturbed by Tenant’s operations, to as near its original
condition as is reasonably possible, reasonable wear and tear excepted within six
(6) months of the conclusion of the Leasehold set forth herein. Said restoration
shall be done in a timely and fashionable manner by Tenant, weather and soil
conditions permitting, and Tenant shall pay rent at the then existing monthly rate
on a month to month basis until such time as the removal of the Communication
Facility is completed.

The Communications Facility shall be at Tenant’s expense and installation shall
be at the discretion and option of Tenant. Tenant shall have the right to replace,
repair, add or otherwise modify its Communications Facility and any portion
thereof and the frequencies over which the communications equipment operates,
whether or not any portion of the Communications Facility is listed on any
exhibit.

Before installation, Tenant must provide drawings and specifications detailing the
installation of the equipment, cable runs, supports, penetrations, fastening
methods, foundations, panels, electrical power connections, grounding, and all
other required details for a complete installation shall be submitted for review and
approval by Landiord. Landlord may require a structural analysis be performed, at
Tenant’ expense. A drawing depicting the final appearance of the tank shall also
be included. A Licensed Electrical Contractor shall submit all drawings and
specifications. Re-submittal of drawings and specifications detailing requested
changes shall be required prior to final approval.

Any damage to the existing tank interior or exterior coating systems shall be
repaired with new equivalent coating systems during Tenant’ equipment
installation work. Coating repairs shall be approved by Landlord.

During operation, Tenant shall operate its Communication Facility so that the
presence and/or operation of Tenant’s equipment will have minimal impact on the
Occupied Space including the Tank’s periodic maintenance work (i.e., Tank
inspections, painting, etc.). Landlord reserves the right to perform structural or
cosmetic maintenance on the Tank. As such, Tenant understand that it may need
to take its antennas out of service, at its own expense, for a period of time during
such events. Further, in the event the Landlord overcoats, repaints, undertakes
structural repair, or replaces the Tank, the Landlord may require Tenant to re-
arrange or secure Tenant’ equipment or Landlord may require the Tenant to
remove some or all of Tenant’ equipment from the Tank for the duration of the
project. Any securing, rearrangement, or removal of equipment will be
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undertaken by Tenant at Tenant’ expense. Tenant will be responsible for and
agrees to provide adequate measures to cover and otherwise protect its personal
property and equipment from paint and debris fallout or damage which may occur
during any painting, restoration, repair, maintenance, or reconstruction. Landlord
shall give Tenant at least sixty (60) days’ prior written notice of the intended
work, unless work is necessary for emergency reasons in which case Landlord
will provide reasonable notice considering the circumstances, which may consist
of notice by email or telephone. An “emergency” is a situation that constitutes an
immediate threat to the health or safety of the public.

ACCESS. Tenant shall have the non-exclusive right of ingress and egress from a
public right-of-way, seven (7) days a week, twenty-four (24) hours a day, to and from the
Premuses for the purpose of installation, operation and maintenance of Tenant’s
communications equipment over or along a right-of-way (“Easement™), which shall be
depicted on Exhibit “B”. Tenant may use the Fasement for the installation, operation and
maintenance of wires, cables, conduits and pipes for all necessary electrical, telephone,
fiber and other similar support services. In the event it is necessary, Landlord agrees to
grant Tenant or the provider the right to install such services on, through, over and/or
under the Premises and any other real property owned by or under the control of
Landlord adjacent to the Premises, provided the location of such services shall be
reasonably approved by Landlord. Notwithstanding anything to the contrary, the
Premises shall include such additional space sufficient for Tenant’s Communication
Facility.

DEFAULT. A default shall occur if either party shall fail to keep and perform any
express written provision of this Agreement and such failure continues for a period of
thirty (30) days after receipt of written notice, unless such failure cannot be cured within
a period of thirty (30) days and, prior to the expiration of thirty (30) days after receipt of
notice, the party failing to keep or perform the provision commences to eliminate such
failure and proceeds diligently to take steps to cure the same. On the oceurrence of
default, the non-defaulting party may, without limitation, remedy the default and deduct
the cost thereof from subsequent payments to the defaulting party or pursue any available
remedies at law or in equity. In no event shall Landlord be entitled to accelerate rent due
from Tenant or to take possession of the Premises, the Communications Facility or other
personal property owned by Tenant on the Premises. Both parties shall have the duty to
use commercially reasonable efforts to mitigate damages in the event of default.

INTERFERENCE.  Tenant shall not use, nor shall Tenant permit the use of any portion
of the Premises or the Easement or adjoining or proximate property of Landlord in any
way which causes interference, that is measurable in accordance with industry standards,
to the then existing equipment of Landlord or with Landlord’s Use. Without limiting
any other rights or remedies, if interference occurs and continues for a period in excess of
twenty-four (24) hours following notice, the Tenant shall be required to reduce power or
cease operations of the interfering equipment until the interference is cured. 1f Tenant
violates this Section and the violation continues for twenty-four (24) hours after Landlord
has given Tenant oral notice of such violation, Landlord may, beginning on the date of



10.

11.

the violation, withhold rent payments until such violation is remedied in addition to all
other remedies now or hereafter afforded or provided by law and this Agreement.

TERMINATION. Except as may be otherwise provided in this Agreement, this
Agreement may be terminated, without penalty or further liability, immediately upon
written notice or otherwise as provided below:

a. By Tenant upon thirty (30) days written notice if Tenant is unable to obtain or
maintain any license, permit or other Government Approvals necessary to the
construction and operation of the Communications Facility or Tenant’s Use;

b. Immediately by Tenant if the Premises or Communications Facility is damaged so
as to, in Tenant’s discretion, hinder Tenant’s Use;

c. By Tenant upon thirty (30} days written notice, in the event that, in Tenant’s
discretion, interference, whether or not from Landlord’s activities or any other
source, hinders Tenant’s Use and which interference may not, in Tenant’s
discretion, be adequately corrected or eliminated by Tenant;

d. By Tenant at any time for any reason or ne reason in Tenant’s sole discretion.

e. By either party upon a default of any covenant or term of this Agreement by the
other party which default is not cured within thirty (30) days of receipt of written
notice of default (without, however, limiting any other rights available to the
parties pursuant to any other provisions of this Agreement).

INDEMNIFICATION.

a. Subject to §11, and subject to the limitations of South Dakota law with respect to
Tenant’s authority to indemnify another for any claim, the Tenant and/or any
successor and/or assignees thereof, shall indemnify and hold harmless the
Landlord, and/or any successors and/or assignees thereof, against any and all
claims of liability or loss from personal injury or property damage resulting from
or arising out of the negligence or willful misconduct of the Tenant, its
employees, contractors or agents, except to the extent such claims or damages
may be due to or caused by the negligence or willful misconduct of the Landlord,
or its employees, contractors or agents.

b. Subject to the limitations of South Dakota law with respect to Landlord’s
authority to indemnify another for any claim, the Landlord and/or any successor
and/or assignees thereof, shall indemnify and hold harmless the Tenant, and/or
any successors and/or assignees thereof, against any and all claims of liability or
loss from personal injury or property damage resulting from or arising out of the
negligence or willful misconduct of the Landlord, its employees, contractors or
agents, except to the extent such claims or damages may be due to or caused by
the negligence or willful misconduct of the Tenant, or its employees, contractors
or agents.

c. All indemnification obligations shall survive the termination or expiration of this
Agreement.
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13.
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16.

17.

INSURANCE. The Tenant agrees that all time it shall maintain commercial general
liability insurance providing occurrence form contractual, personal injury, bodily injury
and a property damage liability coverage with limits of at least $1,000,000 per
occurrence, $2,000,000 general aggregate, and $2,000,000 aggregate products and
completed operations. The required limit may include excess liability (umbrella)
coverage. The policy shall name the Landlord and its representatives as an additional
insured and an endorsement will be provided to Landlord. If “occurrence form™ insurance
is not available, “claims made™ insurance will be acceptable.

REMOVAL AT END OF TERM. No portion of the Communications Facility shall
become permanent fixtures upon the land and shall not vest to Landlord’s benefit for any
reason, except as hereinafter specified. The Communications Facility shall at all times
remain the personal property of the Tenant.

NOTICES. All notices hereunder must be in writing and shall be deemed validly given
if sent by email or certified mail, return receipt requested or by commercial courier,
provided the courier's regular business is delivery service and provided further that it
guarantees delivery to the addressee by the end of the next business day following the
courier's receipt from the sender, addressed as follows (or any other address that the Party
to be notified may have designated to the sender by like notice):

Landlord Tenant

City of Colton Minnehaha County

309 E. 4% St. 415 N. Dakota Ave.
Colton, SD 57018 Sioux Falls, SD 57104

REMEDIES. No provision of this Agreement shall limit the rights of a non-defaulting
Party in the exercise of any right or remedy which the non-defaulting Party may have by
reason of such defauit under the Laws or judicial decisions of the State of South Dakota.

APPLICABLE LAWS. During the Term, Landlord shall maintain the Premises in
compliance with all applicable laws, rules, regulations, ordinances, directives, covenants,
easements, consent decrees, zoning and land use regulations, and restrictions of record,
now in effect or which may hereafter come into effect per South Dakota laws, applicable
federal laws and ordinances or laws of Minnehaha County, State of South Dakota
{(collectively “Laws”™). Tenant shall comply with (i) all Laws relating solely to Tenant’s
specific and unique nature of use of the Premises; and (ii) all building codes requiring
modifications to the Premises due to the improvements being made by Tenant in the
Premises. It shall be Landlord’s obligation to comply with all Laws relating to the
Premises, without regard to specific use (including, without limitation, modifications
required to enable Tenant to obtain all necessary building permits).

MISCELLANEOUS.

a. Entire Agreement.  This Agreement contains all agreements, promises and
understandings between the Landlord and the Tenant regarding this transaction,
and no oral agreement, promises or understandings shall be binding upon either
the Landlord or the Tenant in any dispute, controversy or proceeding.




Amendment and Waiver. This Agreement may not be amended or varied
except in a writing signed by all Parties. Neither party will be deemed to have
waived any of its rights under the Agreement by any statement or representation
other than (i) by an Authorized Representative and (ii) in an explicit written
waiver. No waiver of a breach of this agreement will constitute a waiver of any
prior or subsequent breach of this Agreement.

Severability. Should any section or provision of this Agreement be declared by
the courts to be invalid, the same will not affect the validity of the Agreement as a
whole or any part thereof, other than the part declared to be invalid. If any term of
this Agreement is found to be void or invalid, such invalidity shall not affect the
remaining terms of this Agreement, which shall continue in full force and effect.

Binding Effect. Except as otherwise expressly set forth in this Agreement,
this Agreement shall extend to and bind the heirs, personal representatives,
successors and assigns hereto.

Governing Law/Choice of Forum. The performance of this Agreement shall be
governed, interpreted, construed and regulated by the laws of the State of South
Dakota without regard to the state’s choice of law provision. The parties expressly
consent and agree to the exclusive jurisdiction of and venue in the 2nd Judicial
Circuit Courts in Minnehaha County, South Dakota, for all purposes in
connection with any lawsuit between the parties arising out of or relating to this
Agreement.

Marketing/Trademarks. Except as expressly set forth in this Agreement, nothing
in this Agreement shall grant, suggest or imply any authority for one Party to use
the name, trademarks, service marks or trade names of the other for any purpose
whatsoever.

Captions. Articles and paragraph captions are not a part hereof.

Interest On Past-Due Obligations.  Except as expressly herein provided, interest
shall be charged on any amount due which is more than ten (10) days delinquent
at the rate provided by law for past due accounts (SDCL 54-3-5).

Appropriation of Funds. If funds are not budgeted or appropriated for any
fiscal year for services to be provided by the terms of this Agreement, this
Agreement shall terminate upon thirty (30) days written notice.

Force Majeure. Neither party shall be deemed in default of this Agreement
to the extent that performance of its obligations or attempts to cure any breach
thereof are delayed or prevented by reason of any act of God, government, fire,
natural disaster, accident, terrorism, network or telecommunication system failure,
sabotage or any other cause beyond the control of such party (“Force Majeure™),
provided that such party promptly gives the other party written notice of such
Force Majeure.

Time is of the Essence. Time is of the essence of this Agreement.



IN WITNESS WHEREOF, the parties have executed this Agreement the day and year first above written.

CITY OF COLTON MINI\EHAHA COUN
By: BY

Trevor Bunde, Mayor Dean—Karsky Chalr

ATTEST: ATTEST:

By: M By:#ﬁ@&@ﬁ%@%‘
Mikayla Fraser, Finance Officer Leah Andeérson, Auditor
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EXHIBIT B
LEGAL DESCRIPTION OF PREMISES

The location referred to herein as Occupied Space is located within the parent parcel
described as follows:

Lots 1,2,3,4,5,6,7,and 8 in Block 31 of Colton’s Third Addition to Village of
Colton, Colton, Minnehaha County, South Dakota, according to the recorded plat
thereof;

The Occupied Space is located generally as indicated in the sketch attached hereto as Exhibit
“A”. Landlord and Tenant agree that following the Effective Date, Tenant may replace this
Exhibit “B” with a revised Exhibit “B” which shall reflect a final legal description pursuant to
valid survey of the Occupied Space, and which shall specifically identify the length and
dimension of the Occupied Space upon which Tenant may construct, operate and maintain its
Communications Facility.
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Submitted by Department Head/Official to State's Attorney on 2 /34 /ZZby _ 35
Returned by State's Attorney to Department Head/Official on .2 fz7/74 by E_EJ%

SAQ approval:i%’i returned for editing/comments:_ 3 {25 {2Y
Submitted by Department Head/Official to Commission Officeon_ / / by
Placed on Commission Agenda for __/__/ by , Commission Cffice

CITY OF COLTON
COMMUNICATIONS FACILITY-WATER TANK OCCUPANCY AGREEMENT
2024




Banner Associates, Inc.
409 22nd Avenue South
Brookings, SD 57006
Tel 605.692.6342

Toll Free 855.323.6342

BANNER

May 10, 2024

Mayor Trevor Bunde and City Council
City of Colton

308 E 4" Street

Colton, SD 57018

RE:Contract Award
Colton Phase 4 & 5 Sanitary and Storm Sewer Improvements
BAl No. 23872.00

Dear Mayor and City Council:

Attached hereto is one (1) copy of the Certified Bid Tabulation for the Colton Phase 4 & 5 Sanitary and Storm Sewer
Improvements Project. Bids were received and opened for the unit price bid schedule on May 9, 2024.

A total of six (6) Bids were received and opened for the project and ranged from $985,537.67 to $1,393,393.00. The
engineer’s estimate was $1,294,809.15.

The low bid was submitted by Alliance Construction from Sioux Falls, SD. All the items submitted with the Bid appear to be
in order, and Banner Associates recommends awarding the Contract to Alliance Construction in the amount of $985,537.67.

Please note that the award of the Contract should be made contingent upon funding agency approval.

Please forward the minutes and the affidavit of publication from the May 13, 2024, meeting to our office for submittal to
DANR. The award of this project needs funding agency concurrence to ensure funding participation.

We have contacted Alliance Construction to confirm their bid and informed them of the upcoming bid presentation to the
Council at the May 13, 2024, meeting.

If you have any questions or need anything further, please do not hesitate to contact me at (855) 323-6342 or by email at
westonb@bannerassociates.com.

Sincerely,

7&

Weston J. Blasius, PE
Banner Associates, Inc.

Ce: City of Colton — Trevor Bunde, Mikayla Fraser, lerrit Pedersen (email)
DANR — Dan Gerhardt {email)

SECOG — Sophie Johnson {email)

Banner Associates, Inc. — Alex Welbig (email)

Brookings, SD = Sioux Falls, SD = Vermillion, SD = Rapid City, SD = Milbank, SD engineering a better community
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Colton Patrol Hours
April 2024

Patrol Hours

Blue Days
BRAUN, MASON 1.00
BURNS, JASON 415
ESCHEN, ADAM 8.73
PATTERSON, JOSHUA 3.18
Blue Nights
BARTSCHER, JOSHUA 542
RICCI, KIEL ' 1.05
WESTERBUR, DYLAN 0.27
Yellow Days
CAVE, JUSTIN 3.1
EARLEY STONEARROW, SKYLER 147
FEDDERSEN, WAYNE 473
KAISER, PATRICK 0.50
MATSON, SPENCER 458
Yellow Nights
HARTLEY, CORY 2983 .
KAISER, PATRICK 0.43
KOMMES, SPENCER 1.02
LARSON, MATTHEW 0.90
MATSON, SPENGER 2.08
TIRREL, CHASE 1.00
WAHL, ALEXANDER 6.50
Rover
KERZMAN, DAWSON 559
MCGLOTHLEN, NICHOLAS 1.03
SULLIVAN, JAYDEN 6.42
Contracted Hqurs 65.00
Total Hours for April 66.19
Over/Under 1.19

Page 1
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Popham Construction LLC . .
PO Box 227 Estimate

ggfieg&:o;?ggi) 57223 Date Estimate #

d=iva-

peonstruction09@gmail.com 4/17/2024 2868
Name / Address

City of Colton
309 E 4th St
Colton, 8D 57018

- Description Total

City of Colton Street Sweeping 0.00

Approximately 100 Blocks of curbline sweeping - per occurrence 4.225.00

We would require a close in town dump site or city dump truck for materiai to be placed into, zccess to 0.00

water for dust contrel and a notice to the city residents for when the street sweeping is scheduled.

Garbage Day Pickup - Monday 0.060

Chip Seal and milling sweeping are at a rate of .16 per sq vard plus mobilization. 0.00
Tax $0.00

3

Total $4.225.00

Customer Signaiure




PRICE PROPOSAL FOR
CITY OF COLTON, SD

April 23, 2024 Pricing valid for 90 days




@
nuvel Price Proposal for City of Colton, SD  April 24, 2024

Table of Contents

L 117 L Lol ] ¢ 3 1= 4

Product Overview ....ccccusueeesnns T IR . |

AdMIN POrtal.......cuuuusuusmssision msssssssisanssssnsssnsns . i2

Implementation ProCess ..cuumsmammmsamsmssenmnsnsmssassnsssssnns ne————— L

Training & Support ...ccccssseeenenns A A R T m——— I |

Citizen Marketing Services ....ccvumreemmmmsssssssnsssnnns R 14

Client Testimonials.. E L ERNA A ERE R RN SRR AR R rE R n R R nnnn S—

Company Overview.. T P 1

S NN AN Y sisssnsnnnsnnnnnnnannnnesnns ionaduuuasdsss nusbnnsssnssssnsiveie S—— 4

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvel. All rights reserved.
These materials are proprietary and confidential to Nuvei and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Welcome

April 23, 2024

Ms. Mikayla Frasier
Finance Officer

City of Colton, SD
309 E 4% St

Colton, SD 57018

Dear Ms. Frasier,
We appreciate the opportunity to provide a price proposal to the City of Colton, SD

Nuvei (NASDAQ: NUVEI) is a global payments company with offices throughout the
United States. Nuvei provides online payment, e-Billing, and citizen engagement
solutions to utilities and municipalities.

Nuvei helps government organizations:

- Increase citizen engagement & customer satisfaction
- Increase self-service digital payments

- Increase e-Biling & Auto-Pay enroliments

- Decrease call-center calls & walk-in traffic

- Reduce operational costs

Nuvei's UtilityConnect platform is a secure payments platform designed to make it
easier and more convenient for your citizens to pay, how they want, when they
want, without requiring employee assistance.

Not only does the solution integrate seamlessly with your existing Banyon system,
our Software-as-a-Service (SaaS) architecture means you'll never have to perform an
upgrade or an update again.

Your citizens expect a user-friendly payment experience that they can manage
independently. Your staff need effective tools to answer questions, troubleshoot
problems, and deliver excellent service.

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvel. All rights reserved.
These materlals are proprietary and confidential to Nuvel and are intended salely for the attention of the individual or entity to whom they are presented or addressed.
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UtilityConnect will help your organization achieve these results and more.

Sincerely,

Tiffary Donica
Mid-Market Sales

Authorised for the provision of peyment services and regulated by the Financisi Conduct Authority (FRN 789900).
Lopyright £ 2023 Nuvei, All vights reserved. A
These materials are proprietary and confidentiai to Nuwvet and are intended salely for the attention of the individual or entity to whom they are presented or addressed. ]
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Challenges and Goals

Challenges

Objectives & Goals

Future State

®

Engaging
multilingual
demographic

L]

Offer a user-friendly, payment
solution that supports multiple
languages

Increase self-service payments
Increase citizen satisfaction
Reduce routine, billing-related
support calls

Multiple payment
vendors

Consolidate payment vendors
Simplify reconciliation
Streamline operations

Nuvei offers a single solution that
can take payments for multiple
departments including: all utilities
(IVR + Online), permits & licenses,
courts, and more

Single vendor makes it easier for to

get support when needed

Non-existent or
subpar customer
support

Faster, more responsive technical
support + assistance, when needed

Assigned Client Success Manager
and team

99.9% uptime

Fast, responsive support via
telephone and e-mail

Low e-Billing
enrollments

Increase e-Billing enrollments by
37% in 15t year

Estimated savings to be 31% per
month

Low Auto-Pay
adoption rates

Increase Auto-Pay adoption
payments by 45% in 15t year

Reduce printed check processing
Streamline collections
Free up staff time

Influx of
calls/office traffic

Decrease call volume by 25%
Decrease walk-in trafficby 10%

Save staff ~40 hours per week or
~160 hours per month (at 5 mins a
call)

Increase customer satisfaction

No long lines

Communication
outreach

Reduce later payers & shutoffs by
10%
Decrease mailing costs

Reduce printed costs

Email & text payment notification
reminders prior to bill due date
Customer preferred communication
channels

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).

Copyright © 2023 Nuvei, All rights reserved.

These materials are proprietary and confidential to Nuvei and are intended solely far the attention of the individual or entity to whom they are presented or addressed.
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Pricing and Terms

Pricing is based on the following information provided by the [City of Fort
Lauderdale]:

Bills/Month 315

Average Monthly Payment $100

Credit Card Transactions (monthly) 252

ACH Transactions {monthly) 63

Pricing Model Convepience (Transaction fees paid by the end
user/citizen)

Payment Fees

Credit/Debit Card 3.5%

ACH $0.99 per transaction

Other Fees

e-Bills - Only charged when customerno longerreceives a  $.20 per e-Bill - Waived
printed bill

IVR (Pay-by-Phone) Payments - Only charged for $.50 - Waived
completed payments

Chargeback $15.00 per chargeback
Returned Check Fee $7.00 per returned check
PCI Compliance $9.95 per month

Service Description

Monthly Portal Fee - Includes unlimited user license for $250/Mo - Waived
the Customer and Admin Portals

Implementation Fee - Includes CIS integration, billing $5,000 - Waived
process configuration, portal setup, and staff training

Help Desk Support - Unlimited phone + e-mail inquiries.  Included
Assigned Client Success Manager

All payment channels included: online, IVR, Live Agent, Text & Pay, and POS.
All fees include recurring, one-time payments, all payment channels, and all card brands (Visa, MasterCard, American
Express and Discover).

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvel. All rights reserved.
These materials are proprietary and confidential to Nuvei and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Standard Pricing

Based on the proposed pricing convenience fee model and the
statements/transaction details that you provided, Nuvei will be able to reduce cost in
the following manner:

Convenience Fee Model (Fees paid by end user/citizen).

Average payment of $100 based on payments data provided by City of Colton, SD.
3.5% per Credit Card payment (up to $500 maximum payment)

$0.99 ACH/e-check per payment (up to $25,000 maximum payment)

Included all payment channels: IVR, Live Agent, Text & Pay, Web, and e-Billing

Authorised for the provisicn of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvel. All rights reserved.
These materials are proprietary and confidential to Nuvel and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Product Overview

Nuvei leverages best-in-class technologies to address today's needs and tomorrow's
opportunities. UtilityConnect is a comprehensive payment solution focused on
delivering an intuitive, user-friendly payment experience for citizens, and
administrative tools that help staff members perform their daily tasks more
efficiently.

Advanced Software-as-Service (SaaS) Solution

UtilityConnect’s SaaS architecture will "future proof" your online payment
application. Nuvei continues to evolve its platform to stay abreast of the rapid
changes in the financial technology industry and meet compliance standards such
as: PCI, Nacha, and more.

In addition, your organization will never have to perform an upgrade or an update
again. You will always run the most current version of software and our team
manages all backups, hardware maintenance, system upgrades, etc.

Direct Integration with Your CIS System

Nuvei has integrated with more than 300 municipal software applications. Using
batch and real-time transfer methods, we'll save you time and effort by keeping
critical account and payment data synched between your CIS/Utility Billing system
and UtilityConnect.

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvei. All rights reserved.
These materials are proprietary and confidential to Nuvei and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Multilingual Dashboard Configuration

UtilityConnect can be translated into multiple languages, enabling municipal
organizations to encourage underserved segments of their customer base to use
self-service payment options.

-
Casa  Portaldepago Pago deinvitados Contdctenos : espafol = a8
‘é"‘- English
= espanol
Portal de pago Pago de invitados Pagos telefénicl

P-4 Monitares sus facturas, vea &l | |
wstorial de cuentas v confiques el | |
pago automatico | ‘

| |

Ir al portal de pago

iNo quieres iniclar sesion? Pague
ragicamente én linea con ¢l pago de
Invitados

Ir a la paga de los invitados

Paque su factura llamando a nuestre
sistema telefdnico autnmatizado
Disponible 24/

(555) 555-5555

iNecesitas ayuda?

Soporte de cuentas

Para problemas o preguntas relacionadas con
los servicios publicos sobre su factura,
comunigquese con:

SREY BES.GEE
b, (535) 555-5555
pimplementations@paya com

Lunes a Viernes' 8:00 am - 600 pm
Easterm Standard Tine

Guest Pay

Soparte de portal de pago

Para obtener ayuda para Infciar sesion, usar
este portal o realizar un pago en linea,
COMUNIQUESE CoM:

pm -
Eastem Stanosm Tene

(5 5-5555 1
B cpimplementationsfdpaya |
B ool mentat o 4 ‘

e ‘

|

Lunes a Viernes: 8:00 am - 6:00 \ |
- \

|

|

Offering a Guest Pay or "one-time" payment method is useful for citizens who don't
want to create another username and password before being able to pay. Citizens
can view their bill amount, due date, and pay with credit/debit cards or ACH
transfers. Partial payments can be accepted if this option is supported by your

municipality. Payment receipts can be e-mailed or texted.

Integrated Auto-Pay, e-Billing, Text & Pay Options

With Auto-Pay, citizens can have their payments automatically paid on the due date
or scheduled for a specific day. e-Billing enables citizens to receive paperless bills
instead of printed bills. With Text & Pay, citizens can optto receive a text when a bill
is posted and pay directly from that message.

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvel. All rights reserved.
These materials are proprietary and confidential to Nuvei and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Increasing Auto-Pay enrolliments improves cash flow and results in fewer collections
dollars that municipalities must manage. Transitioning customers from printed to
electronic bills drives valuable print and mail cost savings. Text & Pay is an excellent
way to provide a self-service payment option to non-technical users who don't want
to pay online or via Pay by Phone (IVR).

Easy Mobile Payments...No App Required!

Municipalities can expect 50% or more of their payments to be made using a mobile
device. Many citizens don't want to download a mobile app in order to pay.
UtilityConnect automatically displays information to fit the mobile, tablet, laptop or
desktop screen the citizen is using.

We support all mobile devices and these Web browsers: Google Chrome, Apple
Safari, Mozilla Firefox, Microsoft Edge and Internet Explorer.

Pay by Phone (IVR)

Nuvei's integrated Pay by Phone service provides municipalities an assigned
dedicated toll-free telephone number that can be accessed directly by citizens or
linked to an existing customer support line. IVR enables customers to:

- Make effortless, secure payments, 24/7, using a credit/debit card or e-Check
- Easily check balances and due dates
- Receive instructions in Spanish

. Complete a payment in 2-3 mins.

Utilities benefit because:
« Customer Service Reps (CSRs) can stop taking manual phone payments
- Payments are integrated into UtilityConnect

. Staff have more time to focus on other support & service tasks.

IVR gives those non-technically savvy an easy way to pay using their phones. In
addition, municipal organizations can minimize manual errors and the handling of
sensitive payment information by staff.

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright ©) 2023 Nuvei. All rights reserved.
These materials are proprietary and confidential to Nuvel and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Manage Multiple Accounts

Property managers and users with multiple accounts can create a single online
profile, and then view and manage all their accounts.

Automated E-mail & Text Reminders

UtilityConnect automatically sends a variety e-mail and text reminders when:
«  New bill posting
- Upcoming Auto-Pay payment

« Successful/unsuccessful payment confirmation

Point of Sale (POS)

Staff can process in-person and walk-in payments using a variety of cloud-based,
secured EMV and swipe card readers. Payments are directly integrated into

UtilityConnect.

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvei. All rights reserved.
These materials are proprietary and confidential to Nuvei and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Nuvei's Admin Portal helps staff perform their daily tasks more efficiently. The portal
includes payment management tools so staff can quickly and easily accept

payments, notify citizens, v
reconcile payment deposits

iew trends and insights, build custom reports, and
with ease.

Portal de pago

Maoniores sus facturas, vea el
historial de cuentas ¥ configure el
pagn automatico

Ir al portal de pago |

Ld
e

Portal de pago  Pago de invitados  Contdctenos : - (2]
g- English
TP r o
) - eSpafial
Pago de invitados Pagos telefanic

B

£No queres Iniciar sesion® Pague
rapigamente en linea con el pago de
Invitados

Ir a la paga de los invitados

Paque su factura lsmando & nuestio
sistema telefonico automatizado

(Necesitas ayuda?
Soporte de cuentas

juntas relacionadas con
5 sobre su factura

Para problemas o pi
los servicios publico
COMuMNiquess con

551 B5E.5EEE

Hon 3 am

800 am - 600 pm

Wanage Users

paya

Standurd

Company Details

Daahbomd

=2

Citizen Accounts
Buest Pay.ar

Contact Cilzens

Portal Hotifications

$0.00

Import lnvoicns

Fports

Open Bal

Hilp

Total $ Processed

Soporte de portal de pago

Para abtener ayuda para Inlclar sesion, usar
este portal o reallzar un pago en linea,
comuniguese con:

|

m

Lunes a Viernes B.00 am -
pm
Eastem Handard Tune

PayaSaechemo

Successful
Transactions

B

o Bt Pay

lance Total

diopsann P

Payments powered by poya

Autherised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).

Copyright © 2023 Nuvel. All rights reserved,
These materials are proprietary and confidential 1o Nuve

i and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Configurable Dashboards

The dashboards show a summary of data, such as: payment volume processed,
open balance totals, successful transactions, portal sign-ups and more. Staff can

view key performance information that is important to their organizations.

Manage Customer Accounts
Staff can access any customer account in the system and:
- Take payments
- Change account information: address, phone numbers, passwords, etc.
- Enroll citizens in e-Biling, Auto-Pay, and Text & Pay
- Provide portal support

Communicate Directly with Citizens

Portal notifications allow staff members to send e-mail and text messages directly to
citizens for: boil water alerts, water main breaks, maintenance issues, news,
reminders, and more. Now keeping customers engaged and informed is a simple
process.

Reporting

Configurable, real-time reporting in the Admin Portal enables staff to view a variety
of standard reports or create their own. Building custom reports is an easy process
requiring no software programming knowledge. Reports can be scheduled for
delivery: daily, weekly, monthly and more.

Access to accurate, reliable, and relevant data helps your municipality understand
customer behavior, track payment information, and improve decision making.

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvel. All rights reserved.
These materials are proprietary and confidential to Nuvel and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Implementation Process

Nuvei has implemented payment solutions for more than 2,000 government
agencies. After contract signature, your organization will be assigned a dedicated
Implementation Manager who will work with your team until the payment site has
been launched.

This experienced professional will guide: the Merchant ID application and creation
process, data integration, configuration, testing, and training. In general, the
implementation process takes about 3-4 months to complete.

Training & Support

After the payment site is live, remote training and support are included. Staff can
contact our dedicated help desk via phone and e-mail, Monday - Friday, 6am - 4pm
MT. In case of after-hour emergencies, our on-call support is always available.

Citizen Marketing Services

To encourage citizens to use the new payments platform in order to drive self-
service payments and e-Biling and Auto-Pay enroliments, Nuvei offers:

« A dedicated Customer Success Manager
« E-mail campaigns
« Marketing collateral: social media ads, bill inserts, etc.

- Prize giveaways

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvei. All rights reserved.
These materials are proprietary and confidential to Nuvel and are intended solely for the attention of the individual or entity to whom they are presented or addressed.
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Our team will develop a customized program for your municipality with the goal of
achieving the following adoption improvements (Figure 1).

45% 37%

Auto-Pay e-Billing
Enrollments Enrollments

B Before Nuvei ®1 Year w/ Nuvei

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvei. All rights reserved.
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Client Testimonials

Nuvei's top priority is ensuring the success of our clients. Our payment solutions
drive superior commerce outcomes and empower our clients to reach their
operational goals. Below are just a few testimonials from our clients.

"We've had big "Changing our bill "We have happier
growth in online presentment was a game- customers. They're
[iﬁ payments, and we changer for us in mitigating  happy with our

really do enjoy customer complaints. We payment solution, and

working with couldnt have done that we're happy with it.”

Nuvei.” without Nuver.”

Everett B.

Sara W. — Customer JessicaD. - Utility Support Service ~ General Manager

Service Manager Manager
"Nuvei has a great customer "We are pleased with Nuvei.  "We like the ease of
service team. When I emaifl them,  The integration is working use and guick response
they are so friendly and amazingly — well and we are happy to time, and Nuvei's
fast, Idon't have to wait to geta  offer mobile technology to service Is excellent.”
problem fixed. Their customer our ditizens. Nuvei offers
support and technical support is  excellent customer service Court Administrtor
fast and they understand our and works very hard to
needs.” serve our court staff. I

highly recommend their
Customer Administrator payment service to other
courts.”

Presiding Judge
Birmingham Municipal Court

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright €2 2023 Nuvel, All rights reserved.
These materials are proprietary and confidential to Nuvei and are intended solely far the attention of the individual or entity to whom they are presented or addressed.
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Company Overview

Nuvei is a leading provider of integrated payment and frictionless commerce
solutions that help customers accept and make payments, expedite receipt of
money, and increase operating efficiencies.

Nuvei’s Connect suite of platforms (UtilityConnectTM, MuniConnectTM, and
CourtConnectTM), are PCI Level 1 compliant and specifically designed for simplicity,
scalability, and flexibility. Our solutions enable citizens to make payments at any
time, from any device, and from just about anywhere. Ensuring your staff has access
to the most innovative technology to support and streamline your operations is our
goal.

il

HE

2,000+ 30 SM+ $1B

Agencies and States Agency Payments Agency Revenue
Municipalities Served Served Processed per Year  Collected per Year
Summary

Thank you for the opportunity to present a proposal for Nuvei's UtilityConnect
solution. We look forward to partnering with the City of Colton, SD and helping you
achieve your online payment and e-Billing goals. Please contact me if you have any

questions regarding our solution or this proposal.
Sincerely,

Tiffany Donica
Mid-Market Sales

Authorised for the provision of payment services and regulated by the Financial Conduct Authority (FRN 789900).
Copyright © 2023 Nuvel. All rights reserved.
These materials are proprietary and confidential to Nuvei and are intended solely for the attention of the individual or entity to whom they are presented or addressed.



Date Received 2 O 2 1 : 2 O 2 5 License No._RB-22419

Date Issued

Uniform Alcoholic Beverage License Application

A. Corporation, LLC, or Sole Proprietor Name and
Mailing Address

B. Doing Business As Name and Physical Address

CLASSIC CONVENIENCE INC

201 S MAIN AVE
COLTON, 8D 57018

Lic # RB-22419
CLASSIC CORNER

2015 MAIN AVE
COLTON, SD 57018

Owner's Telephone# :

C. Indicate the class of license being applied for
(submit separate application for each class of license).

Retail {on-sale) Liquor

Retail (on-sale) Liquor - Restaurant

Convention Center (on-sale) Liquor

Package (off-sale) Liguor

Retail (on-off sale) Wine and Cider

Retail (on-off sale) Malt Beverage & SD Farm Wine
Package Delivery |
Hunting Preserve

Other

Is this License in active use? [XYes [ INo

I T

Do you or any officers, directors, parmers, or stockholders hold
any other alcohol retail, manufacturing, or wholesaler licenses?
[X:Yes { INo  If Yes, please list on the back page

Business Telephone # {5 - G4 ¢, - 2717
Place of business is located in a municipality? MYes i INo
Coumty: ﬁ’l i nh< hahel

Do yon own [}{] or lease [ Jthis propérty? (Check one)

Are real property taxes paid to date? M"Yes [ TNo

Are you of good moral character having never been convicted of a
felony ? D@ Yes [ ]No

D. Legal description of licensed premise;

E YR tot T Lying £ of R4
(E_;Y- @“fD LotS & Thirta Lot 12 BloKk &
Coldon City |25 D DDA

E. State Sales Tax Number: 1032-7602-ST

F. New license? Transfer? ($150) Re-issuance? j\/

G. CERTIFICATE The undersigned applicant certifies under the penalties of perjury that all statements herein are true and correct;
that the said applicant complies with all of the statutory requirements for the class of license being applied for and in addition
agrees to permit agents of the Department of Revernue access to the licensed premises and records as provided in SDCL 35-2-2.1,
and agrees this application shall constitute a contract between applicant and the State of South Dakota entitling the same or any
peace officers to inspect the premises, books and records at any time for the purpose of enforcing the provisions of Title 35 SDCL,

as amended.
Duate Print Name Signature
H. APPROVAL OF LOCAL GOVERNING BODY- Notice of hearing was published A i A . Public hearing on the
application was held __/Y/ Ih not less than SEVEN (7) days after official publication. The govemning body by majority

vote recommends the approval and granting of this license and certifies that requirements as to location and suitability of premises
and applicant have been reviewed and conform to the requirements of local and South Dakota law.

For Local Government Use

(Seal)

Mayor or Chairman

If disapproved, endorse reason thereon and return 1o applicant

Renewal - no public hearing held @,

Amount of fee collected with application $ 3 as-00
Amount of feeretained $ /Sa.p0

Forwarded with application § /& . a4

Please complete reverse side



Date Received

Date Issued

2024-2025

License No._RB-25746

Uniform Alcoholic Beverage License Application

A. Corporation, LLC, or Sole Proprietor Name and
Mailing Address

B. Doing Business As Name and Physical Address

DOLGEN MIDWEST LLC

106 MISSION RIDGE
GOODLETTSVILLE, TN 37072

Lic # RB-25746
DOLLAR GENERAL STORE # 18515

200 S MAIN
COLTON, 8D 57018

Owner's Telephone#:  (5086) (615) 8554000

C. Indicate the class of license being applied for
(submit separate application for each class of license).

Retail (on-sale) Liquor

Retail (on-sale} Liquer - Restaurant

Convention Center (on-sale} Liquor

Package (off-sale) Liquor

Retail (on-off sale) Wine and Cider

Retai] (on-off sale) Malt Beverage & SD Farm Wine
Package Delivery

Hunting Preserve

Other

Is this License in active use? BﬂYes [ INo

Do you or any officers, directors, partners, or stockholders hold
any other alcohol retail, manufacturing, or wholesaler Jlicenses?
] Yes [ ]No If Yes, please list on the back page

O

Business Telephone # (615) 855-4000 ext. 5086

Place of business is located in a municipality? [&'Yes [ INo

County: ¥in / 1 heheho

Do youown [ Jorlease[ ]this property? (Check one)
Are real property taxes paid to date? E}{Y es [ INo

Are you of good moral character having never been convicted of a

felony ?a?QYes [ INo
D. Legal description of licensed premise:

Lot- 173 Blouc 3 cplten ¢77
VST Bopa

E. State Sales Tax Number: 1032-6814-STC

F. New license? Transfer? ($150) Re-issuance? X

G. CERTIFICATE The undersigned applicant certifies under the penalties of perjury that all statements herein are true and correct;
that the said applicant complies with all of the statutory requirements for the class of license being applied for and in addition
agrees to permit agents of the Department of Revenue access to the licensed premises and records as provided in SDCL 35-2-2.1,

and agrees this application shall constitute a contract between applicant and the State of South Dakota entitling the same or any
peace officers to inspect the premises, books and records at any time for the purpose of enforcing the provisions of Title 35 SDCL,

as amended.

Date Print Name

Signature

H. APPROVAL OF LOCAL GOVERNING BODY - Notice of hearing was published /177 / ﬁ
not less than SEVEN (7) days after official publication. The governing body by majority

application was held _// ; &

. Public hearing on the

vote recommends the approval and granting of this license and certifies that requirements as to location and suitability of premises
and applicant have been reviewed and conform to the requirements of local and South Dakota law.

For Local Government Use

(Seal)

Mayor or Chairman

If disapproved, endorse reason thereon and return to applicant

Renewal - no public hearing held

Amount of fee collected with application $ ‘3 o0, ¢
Amount of feeretained $ 1D o.p0
Forwarded with application ™ § i &g a5

Please complete reverse side



